CLARKSVILLE INDEPENDENT ScHOOL DISTRICT

1500 West Main
Clarksville, Texas 75426-1016
(903) 427-3891 » Fax (903) 427-5071

Date: 10/25/2017
RE: Schools and Libraries Program: CC Docket No. 02-6

Reference: DA 17-298 Release Date September 29, 2017

To Whom It May Concern:

In support of Integrity Network Solutions our E-rate service provider in the appeal for extension of time
for the last date to invoice. | am providing this letter to better clarify the installation completion delays
of our approved funding for 471 # 1024107 in which were not the fault of Integrity Network Solutions.

The reason for the request of extension of time is due to the school having severe Internet Service
problems due to the change of Internet Service Provider that prolonged the project several months as
this had to be fixed before Integrity team could finish up their installations and configurations. Then for
myself, | had health conditions and | was hospitalized for quite some time...which prolonged the project
even further.

By the time Clarksville ISD was ready to proceed, Integrity was already booked out another month or so
with other school projects they had committed contracts with. By the time that Integrity Network
Solutions were able to complete the installation and configurations for the project the last date to
invoice had been elapsed.

Integrity Network Solutions was patient and did a great job for us and they deserve to get the remaining
payment for this project...l hope that you can please grant the extension for last day to invoice.

Yours Sincerely,

Howard Taylor

Clarksville ISD does not discriminate on the basis of sex, disability, ethnicity, race, color, or national origin in its educational programs, or
employment as required by Title IX, Section 504 and Title VI.

“An Equal Opportunity Employer”



